
Let us support you for your commute to work. Our Emergency Home 
Program provides you with peace of mind when trying transit, carpooling, 

vanpooling, walking or biking to work. 

What is an Emergency Ride Home?
Transit users, carpoolers, vanpoolers, walkers and bikers will never 
be stranded at your work site. You can use a taxi or rental car, at no 
cost, to get home in the event of a personal or family emergency, 
illness, or unexpected employment-related delay, such as unscheduled 
overtime. 

What is the purpose of this program?
To increase the use of alternative modes of transportation to work 
by removing the barrier of not having access to transportation in 
the event of an emergency. And, to reduce traffic congestion and air 
pollution in our cities and county. 

Who pays for it?
There is no sign up fee and we pay 75% of the cost per ride and your 
employer pays the balance. Ride vouchers will be provided by us. 

Who is eligible to offer the Emergency Ride Home program?
All employers in the County of San Mateo.

What are your next steps?
Let the Alliance know that you are interested. We can send you or your employer 
the information to start offering this low cost benefit at your work site. If we 
work with your employer, please send us your Human Resources or Benefits 
department contact information. 

Get A Free Lift! 

Don’t get stranded at work 
Emergency Ride Home Program

1150 Bayhill Dr., Ste 107
San Bruno, CA 94066
P: 650-588-8170
F: 650-588-8171
alliance@commute.org

Get started today by contacting us at 
(650) 588-8170 and ask for your Alliance Representative or 

via email alliance@commute.org.

San Mateo County’s Transportation Demand Management Agency whose mission to reduce the 
number of single occupant vehicles traveling in, to or through San Mateo County, reducing vehicle 

emissions that result in improved air quality. 

http://www.commute.org/
http://www.commute.org/about_us_staff.htm
http://www.commute.org/about_us_staff.htm

