Brisbane Shuttle Pass Program

Shuttle Pass Program

Beginning on December 13, 2004, the Brisbane Crocker Park Employer shuttle
is an EXCLUSIVE benefit for Brisbane residents, participating Brisbane
employers and contributing individuals. For information, contact the Alliance's
shuttle department at (650) 588-8170 or via email.

Residents:
Brisbane residents can pick up a semi-annual pass, AT NO COST, from Brisbane City Hall, after showing
proof of residency.

Students residing in Brisbane will need to obtain a shuttle pass.
Download Residential Shuttle Pass Flyer

Employers:

Passes will be provided semi-annually to participating Brisbane employers, for distribution to their
employees.

Download Participating Employer Shuttle Pass Flyer

Non-participating Company Employees:

Rates Valid:
July 2009 — June 2010

One Month Pass  $100 each (Valid for one calendar month)
SPECIALS

Purchase Two Months | Purchase two months of shuttle access at one time, at the regular
Good Value | monthly rate, and receive your 3rd month FREE. This is a $100 savings
compared to purchasing three separate one-month passes. You will
receive one shuttle pass, valid for three consecutive calendar months.

Purchase Three Months Purchase three months of shuttle access at one time, at the regular
Best Value  monthly rate, and receive the balance of the service period ¥ FREE. This
is a maximum savings of $300 compared to purchasing six separate
monthly passes. Maximum savings occurs when the pass is purchased
before the new six-month service period. You will receive one shuttle
pass, valid until the end of the current service period.

 Service Period
July 2009 — December 2009
January 2010 — June 2010

Other Program Details

For pass requests received after 10th of the month, the calendar month
begins with the first day of the following month. Please allow two weeks
for pass delivery. Passes are valid until the last day of the month
imprinted on the pass. Passes may only be purchased, to be utilized,
within the service period associated with the rate schedule.
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Fill out the Individual pass request and mail it, along with your payment to the Alliance office to receive a
monthly shuttle pass. Or stop by our San Bruno office. If you intend to pick up your pass at our office,
please call in advance to schedule an appointment.

Payments can be made by check, money order and/or Commuter Check via mail or in person. Personal
or business checks must contain the sender's preprinted address.

No more than ten (10) Commuter Checks can be submitted as full or partial ;
payment for a pass and no change can be provided — per Commuter Check. r%'i?

We are unable to process credit card orders at this time.

Checks or money orders should be made out to: Peninsula Traffic Congestion Relief Alliance

Payment should be addressed to:

Peninsula Traffic Congestion Relief Alliance
ATTN: Brisbane Shuttle

1150 Bayhill Drive, Suite 107

San Bruno , CA 94066

The Peninsula Traffic Congestion Relief Alliance is not responsible for any lost or misdirected mail either
incoming or outgoing. Please allow two weeks for delivery of passes.

Note: The rates and discounts shown for the Individual Shuttle passes are only for
individual purchasers; Employers are not eligible. Employers may join the shuttle

program by contributing per the consortium cost sharing schedule.
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